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PROHIBITION AGAINST DISCRIMINATION
The United States Government and the East Side Highway District prohibit discrimination in
all its programs and activities due to race, color, national origin, gender, religion, age,
disability, political beliefs, sexual orientation and marital or family status.

45 CFR, Part 80.6(d

LIST OF APPENDIX

LEP Signage ................................................................................................... Appendix 1
Translator List & Instructions ......................................................................... Appendix 2
East Side Highway District Policy .................................................................. Appendix 3

2

Appendix 1 - LEP Signage
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Appendix 2 - Translator Services
Translator List
James Vernon Weeks PA Office
667-0683
Rommy Lopezudlencia
660-5178
Language Line Personal Interpreter Services 1-888-808-9008 PIN 37484310

IMPORTANT!!!

Please safeguard the above information to prevent unauthorized use of service.
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Language Identification Cards
Often, in a face-to-face encounter, it is not always immediately apparent what language a
person speaks. To eliminate unnecessary delays in securing the appropriate interpreter, we
have developed a Language ID Card (see sample in Appendix 1). We make thi s resource
available to all our subscribed customers and suggest that you take advantage of our offer to
provide an initial supply at no cost. Additional copies of the Language ID Card can be
ordered by calling your Sales and Service Specialist.
The Language ID Card lists the most commonly encountered languages in United States
grouped by regions of the world. The card is easy to use. Simply look at the person speaking
the other language and make a guess as to what part of the world that person is from based
on physical characteristics. For example, when face-to-face with an Asian, open the card to
the section marked "Asia" and show it to the person. He or she will see a list of the ,
languages spoken in Asia. Under each language, two sentences first instru ct the person to
point to his or her language and then advise the non-English speaker that an interpreter will
be called. Using the Language ID Card lets the person know that help is on the way and lets
your personnel know exactly what language to ask for when calling.

Language Line Services.
In the event the person points to a language which is difficult for the English
speaker to pronounce, we have provided numbers beside all languages. On these
rare occasions, your personnel can request a language by nu mber.
Also, there are numerous dialects of Chinese. When using the Language ID Card, try
to identify the correct dialect of Chinese. If this is not possible, the Language Line
Services Answer Point should be advised that the particular dialect of Chinese is
unknown. We will then take steps to identify it.
If the non-English speaker is not physically present or if you are unsuccessful in
identifying the language using the Language ID Card, inform the Answer Point that
the language is unknown and try to categorize it to the best of your ability (Asian,
Mid-eastern, etc.), then put the non-English speaking person on the phone with
Language Line Services. Our staff is trained to help you identify languages and will
work with you to ensure that your call is promptly connected to the appropriate
interpreter.
Some of our customers have requested customized Language ID Cards with their
own messages and information on the front panel. If this idea appeals to you, please
give us a call and we will be happy to discuss it with you.
Technical Arrangements
Our central facility is accessed over standard phone lines. The call can take several
forms once our interpreter is on the line.
1. A. When face-to-face with a non-English speaking person:
1. If two phones are connected to the same outgoing line, both you and the
non-English speaking person can be on the line with the interpreter at the
same time.
2. If you have a speakerphone, both you and the non-English speaking person
can hear and speak on one phone.
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3. If only a single phone is available, you and the non-English speaking person
can pass the phone back and forth to each other each time one of you
finishes speaking.
B. When you receive phone calls from non-English speaking persons:
1. If the non-English speaking person is not physically present, but is calling in
on a 911 or another emergency or information line, the call is placed to our
central facility. The interpreter comes on line, and a three-way conversation
takes place between the non-English speaking person, you, and the
interpreter.
2. Speak slowly, deliberately and enunciate clearly. Phone lines, regional accents and
background noise can distort voice quality and reduce volume.
3. Avoid unnecessary technical terms, slang, or jargon. Communication will be
enhanced if the most common layman's terms are used.
4. Be sure that you have your 6-digit client ID number available before placing the
call.
5. When the interpreter comes on line with you, be sure to clearly identify yourself
by giving the full name of your organization and the city and state in which it is
located.
We recommend that our clients use speakerphones and speed dialing. When used
at the point of origin of the call, it eliminates misdialing and ensures faster
connections with interpreters. Speed dialing can be set up on the equipment you
have on hand or is available through your local telephone company.
In the appropriate environment (hospital emergency room, booking facility of a jail,
etc.), speakerphones enhance communication, reduce the le ngth of calls, and
eliminate the need to physically handle a telephone.
Other items for your information
1. Recording of a call:
Language Line Services does not record calls. Law enforcement agencies
should route all calls involving matters which may wind u p in court through
their telecommunication center's recorded lines. This provides the agency with
a certified record of what actually transpired during the call.
2. Names and numbers:
Our interpreters identify themselves by number and, for reasons of
confidentiality, do not divulge either their names or phone numbers. Requests
for further information should be forwarded to our business office during
regular working hours.
3. Low volume or poor line quality:
In some cases, the phone line on which a call to us has been made may not
permit adequate communication. When the interpreter cannot hear the non Page 6 of 8

English speaker, the interpreter will inform you and ask you if the non -English
speaker has a call-back number. The interpreter will try to tell the non -English
speaker that someone will be calling right back to continue the call. Ask the
interpreter for his/her identification number so that you can continue your call
with the same interpreter. Everyone then hangs up. You should then call us
back again and tell the Answer Point you had to disconnect because of poor
sound quality. Ask for your interpreter by giving his or her number, and then
ask the Answer Point to place the outbound call to the non -English speaker.
When all parties are back on the line, you can th en resume your interpretation.
We are looking forward to working with you. Any questions or suggestions about
our services should be directed to your Sales and Service Specialist at 1 800 752 6096.
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Appendix 3 - LEP Policy
Policy by Resolution 2009 -12
December 7, 2009

East Side Highway District
LEP Policy
Limited English Proficiency

The East Side Highway District provides this policy in compliance with Title VI’s
prohibition against national origin discrimination as it affects limited English
proficient persons to ensure meaningful access to services. This policy guidance
does not create new obligations, but rather, clarifies existing Title VI responsibilities.

The East Side Highway District, together with its partners and contractors, are
committed to full compliance with Title VI of the Civil Rights Act of 1964. One
important element of Title VI is non-discrimination on the basis of national origin,
including provision of language access services to persons with Limited English
Proficiency.

Limited English Proficiency (LEP) customers will receive timely and effective
interpretation services at no cost through the designated interpretation services
arranged by the East Side Highway District. The District will discourage any partner
or contractor from using a minor child, friend, or relative as an interpreter.
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